
 Check in with Mont Associates

 Browse Design Center to view 
beautiful design vignettes and 
several surface applications

 Browse the Indoor Slab Showroom to 
see hundreds of surface varieties with 
varying colors, designs and hues

 Mont’s trained and supportive sales 
team will guide you through the 
entire selection process

 Tag or confirm your selections

Your Visit
AGENDA:

Safety Policy and 
Slab Warehouse

•	 Children	 12	 and	 under	 are	 not	 permitted	 in	 our	
working	warehouse	at	any	 time	and	should	not	be	
left	unattended	in	the	Design	Center.	

•	 Mont	 warehouses	 are	 set	 up	 to	 ensure	 that	 slabs	
are	securely	displayed.	Only	 trained	personnel	are	
permitted	to	move	the	slabs.	Please	do	not	attempt	
to	move	any	slabs.

•	 We	do	not	move	slabs	for	viewing	that	are	“on	hold”	
for	another	customer.

•	 There	are	limitations	to	the	number	of	selections	that	
can	be	moved.	Please	see	your	sales	associate.

•	 We	 do	 not	 call	 the	 homeowner	 before	 “on	 hold”	
slabs	 are	 released.	 It	 is	 up	 to	 your	 industry	
professional	to	coordinate	the	delivery	date	and	to	
send	a	purchase	order	to	Mont	before	your	14	day	
hold	period	has	expired.

•	 If	the	14-day	time	period	is	close	to	expiration,	your	
trade	 professional	 will	 be	 contacted	 prior	 to	 the	
slabs	being	removed	from	hold	and	returned	to	our	
inventory	for	sale	to	other	visitors.

•	 When	 you	 have	 confirmed	 your	 material	 selec-
tion,	we	highly	recommend	you	follow	up	with	your		
industry	professional	 to	order	and	take	delivery	of	
the	selected	materials	before	 the	14	day	 time	pe-
riod	elapses.	This	ensures	that	you	will	receive	the	
slabs	you	have	hand	selected.

MontSurfaces.com

Our
Locations

Cleveland, OH
440.287.0101

Cincinnati, OH
513.860.3125

 
Columbus, OH
614.876.6677

Pittsburgh, PA
412.921.6740

 
Detroit, MI

248.478.9000

Grand Rapids, MI
616.647.0700

Indianapolis, IN
317.875.5800

Louisville, KY
502.375.1234

While visiting Mont, your safety is of utmost 
importance to us. We thank you in advance for 
your understanding of our policy as we want to 
ensure the safety of all of our visitors.

Now that you have all of your information 
at hand, it’s time to visit mont!

Your mont
visit primer
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Take the guesswork out of planning
Have questions?

Visit MontSurfaces.com

Cleveland   Cincinnati   Columbus   Indianapolis   Pittsburgh   Detroit   Grand Rapids   Louisville



 Based on my project budget, what Mont range in pricing should I 
consider (scale A to Z or 1 to 5).

 How many slabs does my project require?

 

 Am I required to purchase the entire slab?

 If seams are required, where will they be placed and what can I expect 
visually?

 

 Considering the timeline of my project, when should I place my slab 
selections on hold?

 Mont has a 14 day hold policy. What happens if I would like to tag a 
slab(s) even through my job isn’t ready for installation?

 Once I place my slab(s) on hold, what are the next steps?

 Granite

 Marble

 Soapstone

 Quartzite

 Engineered Quartz

 Porcelain

 Travertine

 Onyx

 Other Natural Stone

 Precious Stone

 Special Collections

Plan Your Visit 
to Mont

Essential Information FOR YOUR VISIT:

What to
CONSIDER:

 Care and maintenance of your
 preferred surface 

 Frequently asked questions 
 about your preferred surface 

 Inspiration

            Straight                                Ogee                                Radius       1/4 Bevel               Cove Ogee          Planter

       Half Bullnose                      1/2 Bevel             1/4 Bevel Top and Bottom        Full Bullnose                Dupont                       Cove

Common 

Your lifestyle as it relates to requirements for durability, ease 

of maintenance and strength of surfaces.

light

Your Surface Preferences:

Tone Preferences:

dark brilliant calm movement

Visit our WEBSITE for 
  Cabinetry

  Flooring

  Wall Coverings +  
 Paint Colors

  Upholstery

  Camera

Once your selection(s) is tagged:

Slabs are placed on hold for a maximum of 14 days.

Upon receiving a purchase order from your industry trade contact, Mont will deliver your selected 
materials to your chosen contractor.

What to BRING

Tagging Materials: Reserves 
slabs in customer’s name with 
no obligation to you.

Hold Policy: Material reserved 
up to a maximum of 14 days. 
                               
Lot Numbers: Material is 
individually  by Lot 
and Slab numbers on the 
barcode sticker located on the 
side of the slab.

A-Z and 1-5 Categories: 
Pricing Guidelines used by 
Mont to offer customers lowest 
(A) to highest (Z) for natural 
stone, engineered quartz, 
precious stone and recycled 
glass and lowest (1) to 
highest (5) for porcelain slabs.  
Please refer to your industry 
professional for actual pricing.

Questions 
to Ask 

Your Industry 
Professional
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